
Scale Your Parks With CivicPlus® 
Recreation Management

Are you feeling overwhelmed? Our solution 
automates your processes, allowing you to breathe 
during the workday. 

FAC T S H E E T

We’re known in the industry for designing a product 

that makes every parks and recreation process more 

efficient and organized.  

Thousands of municipalities have rigorously vetted our 

Recreation Management solution for 25+ years. 
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For more information, schedule time with one of our integration specialists.

888-228-2233 | CivicPlus.com

Hosting and security

Recreation management (RM) software 

leverages Artic Wolf and AWS tools to provide 

monitoring and security controls to all of the 

connections and Fortinet on the endpoints. 

You can also elect to purchase dedicated 

hosting services. 

Custom surveys

Automatically send surveys to your 

participants after programs to gain  

valuable feedback.  

Supportive implementation team

Our implementation team walks you through 

onboarding and stays with you beyond 

acquisition. It’s crucial to our experts that you 

feel comfortable using our product and get 

answers should any questions arise.

GIS integration

You can identify residency for speedier 

customer account creation for an additional 

fee. This function is also used to determine 

residency vs. non-residency program pricing 

upon registration. 

Document management

For an additional fee, you can request, store, 

and manage both secure and standard 

documents for activities and facilities.  

Streamlined digital catalog

Having an easy-to-navigate online catalog is a 

reality. Residents can self-service by signing 

up for programs, reserving facilities, and 

purchasing memberships digitally. 

Financial reporting and analysis

Auto-generated reporting is delivered directly 

to your inbox on your preferred timetable. 

Here are some benefits our most populated and growing local 
governments rave about. 

Save time, money, and resources with 

CivicPlus®. Today’s economy is tough, but 

our software gives your community room to 

scale and enhance the civic experience. 


